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VOIP lab experiment#16
Creating an IVR in the PBX
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[bookmark: _gjdgxs]The purpose of the lab is to create a IVR (Interactive Voice Response) for the company in the PBX. [image: ]
1- Enter the IVR name
2- Enter the IVR description
3- Announcement input your department in your diagram and put the audio you created earlier
4- Invalid destination IVR
5- Timeout destination IVR


IVR entries
EXT 1: Queue department name
EXT 2: Ring group department name
EXT 3: Queue department name
EXT 4: Ring group department name 
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Add IVR

- IVR General Options.

IVR Name
IVR Description

~IVR Options (DTMF)

Announcement
Direct Dial
Timeout 10

Invalid Retries
Invalid Retry Recording
Append Announcement on Invalid (]

Return on Invalid [m]

Invalid Recording

Invalid Destination
Timeout Retries.
Timeout Retry Recording Default__v.
Append Announcement on Timeout
Return on Timeout

Timeout Recording Default v
Timeout Destination choose one
Return to IVR after VM
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